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Dear Customer Service Professional, 

When you were growing up, you yearned to be a Customer Service Representative - Right?

Probably Not.  Many of us didn’t start our careers by choosing to be in Customer Service, in fact, I am willing to wager that the majority of us had rather different career paths in mind before one circumstance or another landed us in a job waiting tables, helping people try on shoes, stocking shelves, or assisting customers via telephone, email, chat or text.  Some of us are entrepreneurs and found ourselves in the role of Customer Service by building our own business only to learn the importance of the customer to the success of that newly formed business.  
No matter how you came to be involved in the Customer Service Industry, many of us have remained in the industry because we find it to be challenging, rewarding and fulfilling.  We are true Customer Service Professionals.
The Colorado Chapter of ICSA is a local community for Customer Service Professionals to belong to for personal growth and development, sharing of information and best practices and previewing the latest in training and coaching techniques, all while networking with other industry professionals.   
If you haven’t been a part of ICSA in the past, we encourage you to attend one of our monthly meetings to see for yourself what we are all about.  If you already know the value of ICSA, we welcome you back and we want you to know we are looking forward to an exciting, event filled, 2011!   Please take a look at our upcoming programs and events.

Membership is easy.  Individual memberships are being offered for an annual fee of $100.  This membership allows an individual to attend all of our monthly meetings for free and paid events at the reduced member rate.  New this year, and by popular demand, we are offering Corporate Memberships.  For $500 a Corporate Membership provides you with one individual membership and four rotating memberships for any of our monthly meetings.  All paid events are also at reduced membership rates for up to five corporate members.  Visit us at www.icsacolorado.org to learn more or join our chapter.
I would be remiss if I didn’t mention that the success of ICSA is possible due to those professionals who have volunteered and dedicated their time and knowledge to our organization over the years.  It is because of these committed individuals that we have been able to determine relevant program content, bring you opportunities to reward and recognize your employees and share information for problem resolution or fact finding.   I encourage you to become a part of this wonderful community, attend meetings, share your feedback with us for program and event opportunities and most of all - get involved!
I am looking forward to the upcoming year and I hope you will join me in becoming a part of our organization and further our mission to advance, strengthen, and promote the industry of professional customer service.   

Sincerely, 

Julie Anderson

President, Colorado Chapter of ICSA

